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How does Gentry Health Services take care of their patients?

The services provided by Gentry Health Services are included at no cost to you. As a patient of Gentry
Health Services, you are automatically enrolled into our patient management program. However, if you
wish not to participate, you are able to opt-out of the patient management program at Gentry Health
Services at any time by calling our pharmacy and informing one of our Patient Care Coordinators.

As a part of our patient management program, our clinical team will work with you on any problems,
concerns or questions you may have regarding your medication therapy. Issues discussed include disease
overview, medication, dose, dose frequency, interactions, side effects, physical assessments and coordination
of care with your physician when appropriate, etc.

The potential health benefits of our patient management program include managing side effects, improved
overall health, increased disease and medication education and awareness, increased medication compliance
and when coordination of care with your physician is necessary, our clinical team will have all the information
needed to help you make informed decisions regarding what is best for you as the patient.

The potential limitations of our program are dependent on you as the patient. You must be willing to follow
the directions of your physician and clinician, be compliant with taking your medication and willing to discuss
the details of your disease, medical history and current practices with our clinicians so we can have a full
understanding of your medical status.

Please let your physician know that you are a patient of Gentry Health Services' Patient Management
Program. A good relationship between your physician and your pharmacy will benefit everyone involved in

your care.

To contact a Patient Care Coordinator, please call Gentry Health Services at 1-844-443-6879.

33381 Walker Road, Suite A Avon Lake, Ohio 44012 “tel:1-844-443-6879 fax: 1-844-329-2447 .




